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Important Information Relating to your clean�

Pre - Clean Guide�

IR Hayter Services�
Certified Trained & Insured�

Specialist�

PRIOR TO CLEANING�:�

ü� Please remove all breakables from areas to be cleaned�PRIOR� to your appointment.�
This includes plants, toys, magazines, etc. (PLEASE NOTE: I DO NOT MOVE�
CERTAIN ITEMS  THESE INCLUDE PIANOS, SLEEPER SOFAS, BED ROOM /�
DINING ROOM FURNITURE, HUTCHES,�

 CABINETS, DRESSERS, STEREOS, TV’S, ETC.) unless otherwise agreed.�

ü� I will need to park my Vehicle as close to your door as�
 possible.  Kindly move any  vehicles out of the driveway or over to the side�PRIOR�
 to your appointment.�

ü� I�f I am cleaning an empty house, apartment, or high-rise,�
ü� electricity and water will be required.�

ü� It is not necessary to vacuum before the clean, as part of the�
 professional deep clean is the use of a commercial vacuum cleaner.�

ü� If you need to cancel or reschedule your appointment, please try to give me as much�
notice as possible, to allow me to�

 schedule another job in that time slot.�

ü� All residential work payable upon�
 satisfactory completion unless�
 otherwise agreed. cash, all major cards, personal cheque and�
 bank transfer are all excepted.�

Since my hoses may require your door to remain open a few inches, please keep your�
dog / cat in a confined area of your home.�

For more inforamtion please contact Ian Hayter:�
Email: info@irh-carpet-care.co.uk�
Tel: (01920) 898182�
Mobile: 07932 009 445�
Address: IR Hayter Service, 94 Trapstyle Road, Ware,Hertfordshire, SG12 0BB�

Thank you...�


